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Agenda

• Ansys GPT
• Ansys Engineering Copilot
• Requirements for Access
• Questions
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Ansys GPT Virtual Assistant

A virtual assistant designed to assist users with 
Ansys specific knowledge.

Provides high quality responses in minutes by 
tapping into a vast database of Ansys knowledge.

Holds conversations in multiple languages.

Scalable & secure deployment to customers on 
Ansys Innovation Space.

Built using Azure OpenAI Service.
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Data Security and Governance

Uses Ansys owned or licensed data, which is 
internally vetted for quality prior to upload.

Customer queries and responses are neither 
stored nor used to train the model.

Ansys only tracks quantity of tokens used to 
identify abuse or misuse of the system.

Leveraging Azure Open AI Services and associated 
enterprise scale, Responsible AI and Security.
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Ansys GPT Differentiators

Generates responses true to the relevant 
granular Ansys knowledge.

Minimal hallucinations.

Reliable, efficient, user friendly.

Prompts or responses are neither stored not 
used to train the system.
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Getting Started with Ansys GPT
• Please ensure you have a valid login to Ansys SSO – DRD Can assist with this setup

• First time User Interface:
• Login from ansys.com/gpt or ansysgpt.ansys.com using same login

• Read and acknowledge User Notice

• Read and accept Terms of Use

• One-time step, except for updates to user credentials or new software versions

User 
Notice

Terms of 
Use

Start 
Using
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AnsysGPT Feedback and Help
• Ribbon on left side dictates the results that will be included in query

• Right side ribbon contains links to helpful resources for using AnsysGPT

Examples

Overview

Community

Feedback

FAQs
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Ansys GPT Demonstration
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Ansys GPT Demonstration
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Ansys GPT Demonstration
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How to Use Ansys GPT 

• Ask full phrased questions rather than keyword search.

• Ask follow-up questions in the same conversation.

• Use ‘CLEAR CHAT’ before asking a question on a new topic.

• If the answer provided doesn't seem to be relevant or appears inaccurate, ask 
the question in a different way or ask the bot to clarify which would allow 
AnsysGPT to refine its response.

• Specify the product in your questions if you are looking for product specific 
information, (e.g. Fluent 2024 R1)

• None of the conversation are stored or used for training AnsysGPT. 

• Avoid using AnsysGPT for general-purpose tasks, like summarization,                                                            
translation, email composition, script or code generation, etc.
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50+ years of Technical Support knowhow in the product

Side-by-side learning and support powered by AI Agents

Seamless access within one window

Ansys Engineering Copilot

First platform among Ansys engineering simulation peers
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Ansys Copilot Components

Access 800+ Ansys Innovation Courses

Thousands of Knowledge Articles

Search ALL Ansys websites

Global Forum of Ansys Users

Create and Track Support Cases

24/7 Multilingual Virtual Assistant
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Ansys Engineering Copilot: Current Implementation

DiscoveryMechanical

Mechanical Discovery Fluent Electronics
Desktop

SPEOS

Scade One Optislang Lumerical 
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Demonstration of Ansys Copilot
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Demonstration of Ansys Coplilot
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Requirements for Ansys GPT and Engineering 
Copilot Access

• Both Ansys GPT and Engineering Copilot require users to have an Ansys 
account (SSO).
• DRD can provide information required for this.

• Ansys Engineering Copilot requires users have Ansys 2025 R2 installed on their 
machines.
• No software updates required on the license server.

• Ansys Engineering Copilot requires a new product added to the company 
account and a new license key created.
• DRD will assist with this process of adding license to existing servers.
• AnsysGPT AI+ License is FREE
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Questions?

• Start using these tools now – go try it out!

• Providing feedback will help improve Ansys 
GPT’s responses

• Copilot will be added to more applications in the 
future

• DRD is Here to help users access and make the 
most out of these tools

Thank you for your attention!

If we run out of Q&A Time, feel free to
contact Support@drd.com
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